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® Frequently Asked Questions(General Program Information)

If you have any questions regarding the Digital Gifts or Prepaid Gift Card, please contact the Call Center. 20120-220-528

(Hours: 10:00 AM-6:00 PM / Operating Period: June 10, 2026 - January 31, 2027 / Closed during the New Year holiday period)

NO Category Section Question Answer
: - : This program provides either a Digital Gift or a Prepaid Gift Card worth JPY 20,000 per eligible
? ! A C i .
1 About the Program  Program Overview What is this program? child to support low-income single-parent households affected by rising prices.
2 About the Program Program Overview Why is this program being implemented? This program aims to support the daily lives of single-parent households affected by rising living
: costs.
: - Eligible applicants will receive support worth JPY 20,000 per eligible child covered under the
3 About the Program Support Details How much support can I receive? February 2026 Child-Rearing Allowance payment.
: : : fot : i1 A Digital Gift is provided in digital form and can be used through a smartphone or computer. A
4 About the Program Support Details What is the difference between a Digital Gift and a Prepaid Gift Card? Prepaid Gift Card is a physical card that can be used at participating stores and services.
: : - No. This program does not provide cash payments. Support is provided only as a Digital Gift or
? s DY
5 About the Program Support Details Can I receive cash instead? Prepaid Gift Card.
6 About the Program Support Details Can I decline receiving the benefit? Yes. If you wish to decline receiving the benefit, please contact the Call Center.
to - Yes. The expiration date is December 31, 2026. After this date, the benefit can no longer be
? ) :
7 About the Program Expiration Date Is there an expiration date? used. Please use it before the deadline.
8 About the Program Contact I would like to ask about the program or application process. Please contact the dedicated Call Center for this program.
Applicants who received the February 2026 Child-Rearing Allowance from Mie Prefecture or a
9 Eligibility :ligibility Reauirement Who is eligible? municipality in Mie Prefecture during March or April 2026, currently reside in Mie Prefecture,
and submit an application are eligible.
10 Eligibility :ligibility Requirement I am not sure whether I am eligible. If you think you may be eligible, please check your Notification Letter or contact the Call Center.
11 Eligibility :ligibility Reauirement Can foreign nationals apply? Yes. Foreign nationals who meet the eligibility requirements may apply.
12 Eligibility :ligibility Requirement Am I eligible if I receive the allowance as a guardian? Yes. In addition to parents, guardians receiving the Child-Rearing Allowance are also eligible.
13 Eligibility Change of Address Am I still eligible if I moved outside Mie Prefecture? qu>. /i\o?plicants who moved outside Mie Prefecture before submitting their application are not
) eligible.
14 Eligibility Number of Children What should I do if the number of children is incorrect? Please contact the Call Center so that we can review and confirm your information.
o o Please check your Notification Letter and apply either through the official website (Online
15 Application Application Method How do I apply? Application) or by mail (Mail Application).
16 Application Application Method What if I do not have a smartphone or computer? You may apply by mail. Please contact the Call Center for assistance.
P ; : Please prepare one of the following: a copy of both sides of your Driver’s License, a copy of the
17 Application Required Documents What documents are required? front side of your My Number Card, or another government-issued Identification Document.
P - : : P : Applications must be submitted by August 31, 2026 (Monday). Applications received after the
18 Application Application Deadline What is the application deadline? deadline cannot be accepted.
19 Application Application Status How can I confirm my application was submitted? Please check the application completion screen or confirmation email. If you are unsure, please
’ contact the Call Center.
— Can I change my selection between the Digital Gift and Prepaid Gift Card after As a general rule, changes cannot be made after submission. Please review your selection
20 Application Changes applying? carefully before applying.
21 Application Email I did not receive notification emails Please check your spam folder and confirm that your email settings are not blocking incoming
. messages.
22 Application Email I do not have an email address. You may apply by mail. Please contact the Call Center for assistance.
23 Notification Letter Delivery When will notification letters be sent? Notification Letters are scheduled to be mailed sequentially starting on June 10, 2026.
e : : T If you believe you are eligible but have not received your Notification Letter, please contact the
24 Notification Letter Delivery I have not received my Notification Letter. Call Center.
25 Notification Letter Delivery What should I do if I move? If your address has changed, please contact the Call Center.
26 Notification Letter Reminder Notice will reminders be sent if I forget to apply? égglécants who have not yet submitted their application will receive a reminder by August 31,
e : - _— f s ; This program will never ask you to operate an ATM or transfer any fees. If you suspect fraud,
27 Notification Letter Fraud Prevention I received suspicious calls or emails claiming to be from the Secretariat. please contact the Call Center or the police.
. . Your eligibility and the number of eligible children will be reviewed. If necessary, the Secretariat may
28 Secretariat Review Process What happens after I apply? contact you for additional confirmation. The review process normally takes approximately five business
days, although processing times may vary depending on application volume.
. Please contact the dedicated Call Center for this program.
29 Call Center Contact Information How can I contact the program? B/ 0120-220-528 & onelovemie@sup-info.jp
; Hours: 10:00 AM-6:00 PM / Operating Period: June 10, 2026 - January 31, 2027
30 Call Center Service Hours What are the Call Center hours? (Closed during the New Year holiday period)
; ; - - - The Call Center can assist with program details, application procedures, how to receive your
31 Call Center Inquiry Topics What inquiries can the Call Center help with? benefit, and mail applications.
32 Call Center Busy Lines What should I do if I cannot get through by phone? Please try calling again later or check the FAQ section on the official website.
: : : The Call Center may be busiest immediately after Notification Letters are mailed and during late
33 Call Center Busy Lines Are there times when the Call Center is busy? afternoon hours.
- - ; Yes. The official website is planned to support English, Portuguese, and Vietnamese in addition
34 Support Services  Multilingual Support Can I apply in languages other than Japanese? to Japanese.
: ; : P - If you are unsure how to complete the application or need assistance, please contact the Call
? ] ! f f
35 Support Services Assistance I am worried about the application process. Can I receive support? Center. Support will be provided based on your situation.
36 Support Services Assistance Can a family member or support person contact the Call Center on my behalf? Please contact the Call Center. Support may be provided depending on your circumstances.




