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@ Frequently Asked Questions(Digital Gifts)

If you have any questions regarding the Digital Gifts or Prepaid Gift Card, please contact the Call Center. #0120-220-528
(Hours: 10:00 AM-6:00 PM / Operating Period: June 10, 2026 - January 31, 2027 / Closed during the New Year holiday period)

NO Category Section Question Answer

1 Digital Gifts General Information What are Digital Gifts? E(i)a’:‘gadt%}fts are digital benefits that can be received and used through a smartphone or

2 Digital Gifts General Information How do I receive my Digital Gifts? Redemption instructions will be sent to the email address registered during your application.
3 Digital Gifts General Information Where can I use Digital Gifts? ;/g:\i/?gessl?igital Gifts and Cashless Rewards are available for everyday shopping and online

4 Digital Gifts General Information Do I need a smartphone to use Digital Gifts? Some services are recommended for smartphone use.

5 Digital Gifts General Information Can I use a feature phone (non-smartphone)? Some services may not be available on feature phones.

Available options include WAON POINT e-Gift, PayPay Points, Amazon Gift Card, nanaco Gift,
¢ DiataGits  Aviable Opions
picture books, and selected digital products and attractions.

7 Digital Gifts Available Options Are there Digital Gifts that are useful for raising children? Yes. Some options can be used to purchase childcare products and daily necessities.

8 Digital Gifts Available Options Are there Digital Gifts for taxi or food delivery services? Yes. Digital Gifts that can be used for taxi and food delivery services are available.

9 DielGifts  Avilable Options I there an expration date for Distal Gifts? To Rodemation Deadline s Degermor 31, 2026, afterthat date Diitl Gifts can nojonser be
10 Digital Gifts Available Options Can I use each Digital Gift in different places? Yes. Available locations and services vary depending on the selected Redemption Service.

11 Digital Gifts Available Options Can the available Digital Gift options change? Yes. Available options may change depending on service availability and operating conditions.
12 Digital Gifts election & Redemptic How do I select Digital Gifts? Please access the Redemption Page and select your preferred Digital Gift option.

13 Digital Gifts election & Redemptio Do I need to redeem everything at once? Yes. Please ensure to redeem your balance well before the deadline of December 31, 2026.
14 Digital Gifts election & Redemptic Can I split my redemption across multiple Digital Gift options? Yes. You may divide the JPY 20,000 per eligible child among multiple Digital Gift options.

15 Digital Gifts election & Redemptio I am not sure which Digital Gift to choose. We recommend selecting options based on the stores and services you usually use.

16 Digital Gifts election & Redemptic Can I change my Digital Gift selection after redeeming? No. Once redeemed, Digital Gifts cannot be changed.

17 Digital Gifts election & Redemptio Can I use my Digital Gifts immediately after redeeming? This depends on the selected Digital Gift, but most can be used immediately after redemption.
18 Digital Gifts election & Redemptic Can I redeem Digital Gifts for multiple family members together? Digital Gifts are redeemed separately within the JPY 20,000 allocation per eligible child.

19 Digital Gifts election & Redemptio What happens if I do not redeem my Digital Gifts before the deadline? %%C:emsdlzgfhrsaég?n Date (December 31, 2026) has passed, Digital Gifts can no longer be

20 Digital Gifts election & Redemptic I do not know how to use the Digital Gift I selected. Zéiiasstearﬁf:r to the instructions for your selected Digital Gift or contact the Call Center for

21 Digital Gifts ceiving Your Digital Gi 1did not receive the email. Eégc?isnegscg?;ﬁ':’s??igienrgt?rfcgmﬁllgmr;?essigg\é:red to your spam folder or whether your email

22 Digital Gifts ceiving Your Digital Gi I entered the wrong email address. Please contact the Call Center.

23 Digital Gifts ceiving Your Digital Gi I deleted the redemption email. Please contact the Call Center.

24 Digital Gifts  ceiving Your Digital Gi When will I receive my Digital Gifts? The review process normally takes approximately five business days after application, althoush
25 Digital Gifts ceiving Your Digital Gi I do not have an email address. Eyyr%;itaﬁzaasrg?wgi‘clg Eheavticaedgiat?gr?al? g;oi%igmggﬂ%'z %%(ieg,er’)’reiga?;ieg?idance may be available
26 Digital Gifts Using Digital Gifts Can I use Digital Gifts for online shopping? Some Digital Gift options can also be used for online shopping.

27 Digital Gifts Using Digital Gifts Can I use Digital Gifts at convenience stores or supermarkets? Availability depends on the selected Redemption Service.

28 Digital Gifts Using Digital Gifts Can I check my balance? Yes. Please use the balance check method provided by your selected Redemption Service.

29 Digital Gifts Using Digital Gifts Is there an expiration date? Digital Gifts can no longer be redeemed or used after December 31, 2026.

30 Digital Gifts Using Digital Gifts Can I use my Digital Gifts in multiple transactions? This depends on the selected Redemption Service.

31 Digital Gifts Troubleshooting I accessed the URL or scanned the QR Code, but the page does not appear. Eéi?[;itcpﬁedé;ﬁ%eimg?a connection and try again. If the page still does not display, please
32 Digital Gifts Troubleshooting I do not know how to log in or use the service. Please check the instructions on the Redemption Page or contact the Call Center.

33 Digital Gifts Troubleshooting I cannot use my Digital Gifts. Eleer?/isceecf:]aescE;\;Igéieégeljsghgeeec)g:']iéai:iiggs(,jate has passed or whether the selected Redemption
34 Digital Gifts Troubleshooting What happens if I change my smartphone? (S:Légtpgrr-t depends on your usage status. Please contact the Redemption Service or the Call

35 Digital Gifts Troubleshooting Iredeemed or used my Digital Gifts by mistake. As a general rule, redeemed or used Digital Gifts cannot be changed, cancelled, or reversed.
36 Digital Gifts Troubleshooting What should I do if I suspect unauthorized use? Please contact the Call Center immediately.

37 Digital Gifts Support Services I am not confident using a smartphone. If you are unsure how to operate your device, please contact the Call Center for assistance.
38 Digital Gifts Support Services What should I do if Digital Gifts are difficult for me to use? You may choose to receive a Prepaid Gift Card (Vanilla Visa Gift Card) instead.

39 Digital Gifts Contact I would like to inquire about Digital Gifts. Please contact the dedicated Call Center for this program.

40 Digital Gifts Contact I would like to know more about the Redemption Services. Please check the Redemption Page or the information provided by each service provider for

details and conditions of use.




