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® Frequently Asked Questions(Prepaid Gift Card (vanilla Visa Gift Card))

If you have any questions regarding the Digital Gifts or Prepaid Gift Card, please contact the Call Center. ®0120-220-528

(Hours: 10:00 AM-6:00 PM / Operating Period: June 10, 2026 - January 31, 2027 / Closed during the New Year holiday period)

NO

Category

Section

Question

Answer

Prepaid Gift Card
(Vanilla Visa Gift
Card)

General Information

What is the Prepaid Gift Card (Vanilla Visa Gift Card)?

It is a prepaid gift card that can be used at Visa merchants.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

General Information

Where can I use the Prepaid Gift Card (Vanilla Visa Gift Card)?

In general, it can be used at Visa merchants in Japan and overseas (some exclusions apply).

Prepaid Gift Card
(Vanilla Visa Gift
Card)

General Information

Can I use it for online shopping?

Yes. Select Credit Card Payment at checkout and enter your card information.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

General Information

Can I use it at convenience stores or supermarkets?

Yes, if the store accepts Visa. For smoother payment, please say “One-time payment with Visa.”

Prepaid Gift Card
(Vanilla Visa Gift
Card)

General Information

Are there stores or services where I cannot use the card?

Some services may not accept the card, including gas stations, certain ticket machines, and
recurring monthly payments. Please refer to the guide enclosed with your card.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

General Information

Can I reload the card and use it repeatedly like cash?

No. Funds cannot be added. This is a single-use prepaid gift card.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

General Information

Can I exchange the card for cash?

No. The card cannot be exchanged for cash.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Receiving Your Card

How will I receive my card?

Cards will be sent sequentially by registered mail.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Receiving Your Card

When will my card arrive?

The review process normally takes approximately five business days, although processing times
may vary. Cards will be mailed after application confirmation.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Receiving Your Card

What should I do if I was not home to receive the card?

Please check the delivery notice and arrange redelivery.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Receiving Your Card

Can I receive the card directly at City Hall or the Secretariat office?
->Office counter

No. In principle, in-person pickup is not available.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Receiving Your Card

Can a family member receive the card on my behalf?

Please follow the postal service’s rules regarding receiving mail on behalf of another person.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

How do I pay at a store?

Plegie use it as a Visa card. Payment is processed using Magnetic Stripe Payment(Swiping your
card).

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Can I use it at self-checkout registers?

Yes. Most self-checkout registers support this card. Please use Magnetic Stripe
Payment(Swiping your card).

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Can I use contactless payment?

No. Contactless Payment is not supported.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Do I need a PIN?

No. A PIN is not required.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Do I need to signature?

Some stores may ask for a signature.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

What should I enter as the cardholder name for online shopping?

Please enter GIFTCARD HOLDER as the Cardholder Name.

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

What is the Security Code?

It is the three-digit number printed on the back of the card.

20

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Can I combine this card with other payment methods?

Depending on the store, combined payment with other methods may be available. Please refer
to the enclosed guide.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Can I combine multiple cards in one payment?

As a general rule, multiple cards cannot be combined for one transaction.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

How can I check the balance of my Prepaid Gift Card (Vanilla Visa Gift Card)?

You can check your balance by scanning the QR Code on the back of the card, visiting the
website, or calling the dedicated support line. Balance Check Website
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Can I check my transaction history?

Yes. Transaction history is available for up to 15 months, regardless of the expiration date.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Will my remaining balance appear on the receipt?

No. Your remaining balance will not be shown on the receipt.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Is there an expiration date?

ges. Please use the card by December 31, 2026. The card cannot be used after the expiration
ate.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Using Your Card

Are there cases where online shopping may not work?

Yes. Some merchants or payment methods may not support the card.
—be available.

27

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

My card does not work.

Please check whether your balance is sufficient, whether the card has expired, or whether the
merchant accepts the card.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

The store said my card could not be used.

Please try again using Magnetic Stripe Payment (swipe payment).

29

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

The card cannot be read.

Please try changing the direction or speed when swiping the card.

30

Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

I lost my card.

As a general rule, lost cards cannot be reissued.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

My card was damaged.

Please contact the dedicated Call Center for this problem.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

What should I do if I suspect unauthorized use?

Please contact the dedicated Call Center immediately.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

If I return a product, will I receive a refund?

If the return is accepted, the refund will be credited back to the card used for purchase.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

I threw away my card and then returned an item. What should I do?

Refunds to another card or balance transfers are not available.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Troubleshooting

I found a transaction that I do not recognize.

Merchant names shown in your transaction history may differ from store names. If you suspect
unauthorized use, please contact the Call Center.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Contact

I would like to ask how to use my Prepaid Gift Card.

Please contact the dedicated support line or refer to the enclosed guide and website.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Support Services

I am worried about using the card.

If you are unsure how to use the card, please contact the dedicated support line or refer to the
website.
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Prepaid Gift Card
(Vanilla Visa Gift
Card)

Support Services

What should I do if the Prepaid Gift Card is difficult for me to use?

If you have a mobile device capable of scanning QR Codes, you may choose to receive Digital
Gifts instead.




